
HOMELESS
SERVICES
CENTER (HSC)

CITY OF PORTLAND

The City’s emergency adult shelter is a warm, safe,
and comfortable space to go when you are in need of
a place to stay. Access to all wrap-around services,
including housing assistance, are provided on-site. 

GETTING A BED
To access a shelter bed please talk 

with an outreach worker or visit 
our Prevention & Diversion Team 

at 39 Forest Ave.

HOW TO GET THERE

We provide shuttle service
between downtown and the
shelter on Riverside Street.

ON-SITE SERVICES
Our shelter has on-site hot meals and

private showers as well as medical,
dental, mental health & substance

use treatment services.

ABOUT THE HOMELESS SERVICES CENTER

Low-barrier shelter
Tours available in advance
Lockers available for storage
Private showers and laundry on-site
Large indoor and outdoor day space
Shuttle service available for
appointments & work 
Flexible check-in times
On-site access to case managers,
housing navigators, and other providers.

CONTACT US
207-761-2072

padstaff@portlandmaine.gov

Being homeless is awful.
Living in a tent is awful.
Then I came to the HSC

and found hope with the
help of amazing staff at

the HSC. Very glad I went
to the HSC. Moving into

my apartment in
November. - Adam C


